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At Baita Mirabel, we value your privacy. This policy explains how we collect, use, and protect your personal 
information, including your rights and our cookie usage. 

 

1. Information We Collect 

When you contact us, we may collect: 

• Name 
• Email address 
• Phone number  
• Any details included in your message 

We do not collect payment details through the contact form and do not sell your information. 

 

2. How We Use Your Information 

Your data is used solely to: 

• Respond to inquiries and booking requests 
• Communicate essential information about your stay 
• Comply with legal obligations if required 

 

3. Legal Basis 

We process your data based on: 

• Consent (when you submit a contact form) 
• Legitimate interest (to respond to your inquiry) 

 

4. Data Retention 

We retain your data only as long as necessary to respond to your inquiry or manage bookings. After this period, 
data is deleted unless law requires longer storage. 

 

 



5. Data Security 

We implement robust measures to protect your information: 

• Secure HTTPS website connection 
• Encrypted storage of personal data 
• Password-protected access to administrative areas 

 

6. Sharing Your Information 

We do not share or sell your data to third parties for marketing. Data may only be shared with trusted service 
providers when necessary to handle inquiries or bookings. 

 

7. Your Rights 

You may: 

• Access the data we hold about you 
• Request correction or deletion 
• Withdraw consent at any time 
• Lodge a complaint with your local data protection authority 

Contact us at 📧 [insert email address] to exercise these rights. 

 

8. Cookies & Online Tracking 

We use cookies to enhance your experience and, with your consent, for analytics. 

Consent: By using our website, you agree to the use of cookies.  

 

9. Accessibility & Contact 

For questions about privacy or to exercise your rights, contact:BaitaMirabel@gmail.com 
 

 

10. Updates to this Policy 

We may update this policy periodically. The latest version will always be available on this page, with the 
revised “last updated” date. 

 


